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Vetanika ¢ Grievance Module Usevlanual forEmployee

How to use Grievance Redressal Module in Vetanika? Here are the steps mentioned below.

Step 1.Go to Homepage of Vetanika as mentioned below, Site Link:
https://vetanika.mahakosh.gov.in/

VETANIKA
e DAY

: x Fi riment
Directorate of Accounts And Treasuries, Government of Maharashtra Govo:'nmm.lpl:m::mh

A Home | Track Your Service Book | Vetanika User Login | DDO Login | Field Dept Login | Employee Login | Track Your

Complaint

Important Notice:This is Live Site

Vetanika User
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Step 2To view Grievance Redressal Module information click on 8MiDkNRA S @ y O S
marked as\Newin red color on Homepage at left side.

Employeeawill see a new window with Grievance Module informatioantioned as below

Vetanika ' A '
5 - since 1962
Directorate of Accounts And Treasuries, Government of Maharashtra Finance Department

Government of Maharashirs

GRIEVANCE REDRESSAL MODULE

AT T AT Fa=r=ar= Hargederadier AL, (F.d.) 2009 iead f§.01/01/2006 =t dherelt adfaAfadt gsameeft axvarrsr
farerrairar TateR AaausATaUll TerehT=T TATTAT FUATT JHTelell TG

AT FHAAT HATTEAD TSATBUNATS! Tl SATeATAR 15 feaw aeaam srerasieo] Hafed Hrieard Jargede Tsaieoil g1 ared
10T AT 316, TSN Tcdeh HATTEAhTHl I5ATGUI HUATdTdd ddel TSIVl TUHTCN HTaT SUTd HTeledT HTod. HaTfaged AT
HHAT-ATH VaTlolded TaROTd faoid 613 a3 ATl HH=RT HTTOT HIEIOT T AIAROT HEHRT (DDO) ATeAT Hardeadh ISAT@CIaror
Wﬁmmmﬁmmm(&ievmmes Redressal Module) WWWWWW GhEK
TUTCEARE! AHR aAlGg Ahclld.

TEX AR AaROT ATSTetdll HRITCEAT AT 3.

dclel ISATUI |G dhetedT Hargedere! 15 fEaard Isaresvil 197 6T arsial shroatl 15, T caTI&T SIed SHienat NG Hargedeh
JEAT@Yl & BIaT dde ISATBUI TS Teifad HTedrT caTaesd Gareld daan [hdT HIaTeraTel/3TEI0T a Siadior ey @63
TUTeean faar adferet oTelidiel dR fAdaRoT AlSYerar Tl dsR Faftid [asTmeiir Seaereie. oEn a HIuER ATeATas A1Gd Ahdld.
HeX ahRIEEsTd 15 Eaard caTa ATENAhRe 3o} o [HBTed T ield ol fohal HTER0T @ HidaRoT 3fEsRT § Sared. or@r
IR, ATNHS FEL=AT ATSTAATRA/ TIATATCAR TAH 37T TG & AhclIol. AT FTordh. ol d SRR ATeIehseTa! HATEhRE Hdrar
o ST Tl Aiera. facd fasmmer aies g 3idiel TIeX &ded card dhii [AaR0T % 93 Mahdlel. 3ATIRR dhR [FaRof= wraewr
BT
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Step 3:ForEmployedogin, Click odEmployed 2 JrieyfuCas mentioned below.
NowEmployeewill see login window, Enter Username and Password wiediasalready
given. And click oW [ 2 Buito/i.Q

VETANIKA
DAY

afligﬁhl since 1962

Finance Department
Directorate of Accounts And Treasuries, Government of Maharashtra Government of Maharashtra

A Home | Track Your Service Book | Vetanika User Login | DDO Login | Field Dept Login | [SUDIGITIRRE | Track Your Complaint

Username

Password

N

Step 4After successful logiemployeewill see homepage after loggadwith different menus
at left side and welcome message at right side and oftraployeealetails.

VETANIKA D A '

ailiili;l slnce 1662
- - . . - Finance Department
Directorate of Accounts And Treasuries, Government of Maharashtra Govemment of Maharashira

Welcome MUKUND GANPATRAO GOSAVI

LR Welcome To VETANIKA
Complaint Report I
| oo |

Employee Name: MUKUND GANPATRAQ GOSAVI
Employee Code: DEDMGGM5601
LOG-OUT DDO Code:
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Step 5 To register complaint. Click &#/ 2 Y LJ I A y (i menS & leftsideNderntidned\as

below.
s DAY
aafaar T
Finance Department

Directorate of Accounts And Treasuries, Government of Maharashtra Government of Maharashira

Welcome MUKUND GANPATRAO GOSAVI

Complaint Registration “felcome T() VETANIK‘A

Complaint Report

Employee Name: MUKUND GANPATRAO GOSAVI
Employee Code: DEDMGGM35601
DDO Code: 2301001898

LOG-0UT

Step6:Employeavill see Complaint Registration window as below.

To regiser complaint for an employee, hean use Employee ID (sevarth ID) or Service Bdok |
or Token No.

Enter any one detail and click &dzo Y Butiof®, heg A f f
details as well as history records.

asSsS GKIFIG SYLX 2é

VETANIKA ' A '
dafasr T et
Finance Department

Directorate of Accounts And Treasuries, Government of Maharashtra Govemment of Maharashtra

Welcome MUKUND GANPATRAO GOSAVI

Screen No:1

ke el Complaint Registration
Complaint Report

I Employee Detail ‘
'Seva:u'th Employee ID } Or

ISelw'ce BookID : ‘ Or ‘

|Token No: ‘[—J | submit |
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Step7:If employeeentered same employee again it will show message as below in red color.
LG oAft aKz2g¢g Swmghigtedsiaicn |0, Mib/Pearadaroken no for
reference

Welcome MUKUND GANPATRAO GOSAVI

Complaint Registration Complaint Registraﬁon Screen No:1
Complaint Report
[ Employee Detail I
LOG-OUT Sevaarth Employee ID Or

Service Book ID : Or

IToken No: ] ' ’j'sub'm'it j
Service Book ID : 02003871 |
Token No - 092012020896 |[Receipt Date : [30-09-2012
IDDO : 2301001898
Office name: ID IRECTORATE OF EDUCATION. |
Sevaarth Employee ID IDEDMGGM35601 |
[Employee Name IMUKUND GANPATRAO GOSAVI |
Designation |SUPERINTENDENT SHALAYA POSHAN|
Retirement Date 31-05-2014 |
Service Book 1s : |Already Delivered |
\Verified Cleared/ Objected/ Abeyance :||Objected |
Verification Date : 01-10-2012 |
Delivery Date - [01-10-2012 |
| View History | ‘

Complaint Already Inserted for Token No 092012020896 with Complaint ID C08201602001 for 08/2016
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Step8: This isthed Y LIt 2 $ei§i€e®dok details. §
Hereemployeeg A f £ 4SS WwS3AaidSNI /phivildeldctk y 8E@ieno 2 Ed ¢

Welcome REKHA MURLIDHAR BARHATE

Complaint Registration Complaint Registraﬁon Screen No:1
Complaint Report

Employee Detail I

LOG-OUT Sevaarth Employee ID H\ J ”01‘ ‘

|Service Book ID : “ “01' ‘

Token No : “ J|\ submit | |
|Service Book ID : 07004677 |
|Token No : 062012070871 [Receipt Date :28-06-2012|
IDDO - (7101000452 |
|Office name: |COMMISSIONERATE OF POLICE |
|Sevaarth Employee ID IDGPRMBF5901 |
[Employee Name |REKHA MURLIDHAR BARHATE |
[Designation SR CLERK |
[Retirement Date [31-05-2017 |
|Service Book s : ||Already Delivered |
|Veriﬁed Cleared/ Objected/ Abeyance :! Cleared I
[Verification Date : [29-06-2012 |
[Delivery Date - [29-06-2012 |

|\ View History ‘ l

| Register Complaint |

Do you wish to lodge complaint? | ' Yes No[
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Step9:! FTGSNJ a8t SOGA2yDOFA W] SAQSNI KRE20 DHzZI T 2 NI
Moble number and email id in thiextbox, select the complaint details from the list givend

Management System for Vetanika . A '

sinoe 1962

Finance Departmeant
Government of Maharashira

Welcome DDO MUMBAI

Directorate of Accounts And Treasuries, Government of Maharashtra

|Service Book ID : 07002519 | -
Submst Service Book [Token No : 042012070338 |Receipt Date - [[13-04-2012 |
- cmployee IDDO - 7101003269 |
Information |[Office name: |DIRECTOR OF ACCOUNTS AND TREASURIES MUMBAL|
— [Sevaarth Employee ID |DATRRKF6701 |
information [Employee Name [REKHA RAVINDRA KADAM |
omplaint Registration [Designation |ASSISTANT ACCOUNTS OFFICER |
omplaint Report [Retirement Date |[30-11-2025 |
Reporis |Sen‘ice Book 1s : ||Al:ead}-‘ Delivered |
Verified Cleared/ Objected/ Abeyance :||Cleared
Verification Date - 14-05-2012
Delivery Date : 15-05-2012
View History
| Register Complaint |
|Do vou wish to lodge complaiut?” * Yes  No |
| Employee Mobile Number || |
| Employee Email ID || |
| Complaint Details: ||| Select v |

| Send || Reset |
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Step 10After successful submagonof complaintemployeewill see Employee details as
follows:

{a{ e6Aff 06S aSyd (02 OGKS 9YL}X2e8SSa YSyiaarazy
For Complaint, oné&2 digit appeal numbeis allotted which is unique for each Complaide

can use this Complaint Number in future to track complaint records or any complaints.
Complaint Number startswitl IQf LK 6 SGX AdQa FANRG RAIAG A
digits are year, next 2 digits are pvu code, next 3 digits are seguaumber.

Wt NBubifavailable, to get print of this page, click\BiLINGutgdri. Q

|Complaint Number: C08201607007
Service Book ID : 07006004
Token No : 072012071185 [Receipt Date - [25-07-2012
[DDO : 7101003269
[Office name: DIRECTOR OF ACCOUNTS AND TREASURIES MUMBAT
Sevaarth Employee ID RESERREEES
[Employee Name GATANANA PANDURANGII LADOLE
[Designation ASSISTANT ACCOUNT OFFICER
[Retirement Date 31-01-2021
Service Book s : Already Delivered
Verified Cleared’ Objected’ Abeyance :|Cleared
Verification Date : 25-07-2012
[Delivery Date : 25-07-2012
[Complaint Detail- complaint details should be here
[Complaint Date - 24-08-2016
| [ Print] |
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Step 11To viewComplaintReport, cliclonW/ 2 Y LI | A ghiéhu whist.id2aNdit Side of site

mentioned as belonwemployeewill see a complaint record with lifk 5 S (inheitibn&dn blue
color.

s DAT
afear T

since 1962

; . ~ Finance Department
Directorate of Accounts And Treasuries, Government of Maharashtra &vmm.m[:rum.mm.

Welcome REKHA MURLIDHAR BARHATE

Complaint Registration Complaints Screen No: cl
Complaint Report

Complaints List
LOG-OUT Complaint || Service Token ) ) Complaint
Sr.No. Number Book ID|| Number Eau et LoaplayseNams Detail
1 C08201607008((07004677|(062012070871||DGPRMBF5901 gEARHAf\éLmID Details
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Step 12To view complaint details, click &5 S dlinkfaf righ€side ofecordmention in above
screenshoEmployeewvill see all details of employee mentionedasdow.

Heg Aff &4SS WbdzYoSNJ 2F 51 &3aQ GFebi®oortdxt) S 2F C

Screen No: c3

Complaint Details
[Complaint Number: C08201607007
[Grievance Redressal Officer JD MUMBAI
Employee Details

Service Book ID : 07006004
Token No : 072012071185  |Receipt Date :  [25-07-2012
[DDO : 7101003269
lOffice T DIRECTOR OF ACCOUNTS AND TREASURIES

: MUMBAI
Sevaarth Employee ID ety
[Employee Name GAJANANA PANDURANGII LADOLE
[Designation ASSISTANT ACCOUNT OFFICER
[Retirement Date 31-01-2021
Service Book is : Already Delivered
Verified Cleared’ Objected’
Abevance - Cacaed
Verification Date : 25-07-2012
[Delivery Date : 25-07-2012

Complaint Details
|Complaint Detail: complaint details should be here
[Complaint Date - 24-08-2016
| Print

Complaint registered 0 days before.

Back to List Page
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Step 13After Complaint registration Joint Directof Pay Verification Uniwvill give reply on this
complaint, which will be as follows:

W5 Qa NI LI awwShfia 2 i/ 2dey wathyegly tomryidant@nd reply dat8MS will

be sent to Employee, DDO when JD will reply to complaint.

LT W5Qa NBLX & y2i NBOSAGRBmplyeasyg (RE® & A 5 NR
reply on complaint, he maympealfirst) for his complaint to DAT

HewillseeW CA NR (0 ! LILIS |bbx mErdidwad/inbafowsisdreenghiotQ

Employee Details
Service Book ID : 07004677
Token No - 062012070871 [[Receipt Date - [28-06-2012
[DDO : 7101000452
[Office name: COMMISSIONERATE OF POLICE
Sevaarth Employee ID DGPRMBF5901
[Employee Name REKHA MURLIDHAR BARHATE
[Designation SR CLERK
R etirement Date 31-05-2017
Service Book 1s : Already Delivered
Verified Cleared’ Objected/ Abeyance - Cleared
Verification Date : 20-06-2012
[Delivery Date : 29-06-2012

Complaint Details
Complaint Detail: Complaints Details here
|Complaint Date 20-08-2016
l Reply to Complaint
[Reply to Complaint: Complaint Reply here
[Complaint Reply Date: 20-08-2016

| Print |

Complaint registered 0 days before.

First Appeal for Complaint

Do you wish to lodge First Yes. O No
Appeal?

Back to List Page

Pagel2



Vetanika- Grievance Redressal Module
User Manualfor Employee

Step 14To lodge appeal, click 6he SIARA 2 o0dzi G2y X F2NJ ljdzSadAzy
I LIS f KQ®

hy Of AO1 2F eHpl&seill HdVRE2 a@ded F2WI ! LILISEFE Q G A
GSEGOZENAEBANI MILISI £ 5SGFAf&aQ>XaSt SO ertedApficalo f

text in that textbox and click o { ShtiR

Complaint Details
[Complaint Detail: IComplaints Details here
[Complaint Date - 20-08-2016

Reply to Complaint

[Reply to Complaint: [Complaint Reply here
||Complaint Reply Date: 20-08-2016
 Print

Complaint registered 0 days before.

First Appeal for Complaint

Do you wish to lodge First

Appeal? No
Reason for First Appeal Reply not Received}® Not Satisfied with Reply

Appeal details here

First Appeal Details:

\ Reset |

Back to List Page
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A

Step 15 After successful subns®on ofappeakemployeewill seeW ! LILIST f wS3IA &GS
{ dzO O S Zatiop okpageafid’ CA NB (i | LOI2F o S5 e AMwaSQ I & G 2
SMS will be sent to Employee, DDO and DAT when appeal will be lodged.

For First Appeal, onE2 digit appeal numbers alotted to him which is unique foFirst Appeal.
Hecan use this appeal number in futurettack appeabr any complaints regarding this appeal.
For First Appeal, Appeal Number starts withalGhabate.

¢KA& | LISt ydzYyBirStNgpdalDdt N yalor Dy2FRP Ay W

See screenshot mentioned as below.

Wt NBubifavailable, to get print of this page, click\BiLINGutgdri. Q
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